Ben Tse
4139 Ulloa St
San Francisco CA 94116

Jun 19th 2019

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

There are few options where I live for fairly priced, high-speed internet. We currently use a
provider that uses the UNEs already in the city, and they are the most consistent, reliable, and best
service for the price.

Previously, using both AT&T and Comcast, I have experienced intermittent outages, shoddy
customer service, inconsistencies in pricing, intermittent price gouging, and most importantly,
extremely unreliable internet, making home office use almost unbearable.

Please continue to allow out small carrier to provide residential clients with the access to the UNEs,
as this is by far the best thing to happen for internet for our community thus far.

Ben Tse



